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Before you appear for the System Check and Actual Assessment, make sure your system meets the Software and Hardware Requirement
for the Online Assessment. Based on your preferred device, please click on the link below to configure your system.

« System Requirement — Laptop/Desktop

« System Requirement — Mobile/Tablet

Please refer to below links if you face any error during the assessment.

 Frequently Asked Questions — Laptop/Desktop

 Frequent Asked Questions — Mobile/Tablet

Please ensure to read and thoroughly familiar with Do’s and Don’ts as contained in below link before taking an Online Assessment

e Do’s and Don’ts
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Table of Content — System Requirement for Laptop/Desktop

System Requirement for Online Assessment

Install Web Browser — Google Chrome, Firefox, Microsoft Edge (latest version)
Update Web Browser (latest version)

Steps to allow Webcam and Microphone

Clear Cache from your System

Download and Install Safe Assessment Browser (SAB) Tool

Possible errors while downloading files

Possible errors while opening Safe Assessment Browser (SAB) Tool
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1. System Requirement for Laptop/Desktop

Supported Devices — Desktop, Laptop

Operating System — Window 7 or above

Browsers — Google Chrome, Mozilla, Microsoft Edge (latest version). Strongly Recommended — Google Chrome
Adobe Flash player

Java Script must be enabled

Disable Antivirus

Minimum Internet Bandwidth required— 4 Mbps

Ensure Time in the system is set as IST

Webcam and Microphone is mandatory

Safe Assessment Browser (SAB) Tool

SN N N N N NN NN

How to:

? Install Web Browser

? Update Web Browser

? Give access to Webcam and Microphone
? Clear Cache from the system

To check the working functionality of your Webcam and Microphone, use the following links —

https://webcamtests.com/ (To test your webcam)

https://www.onlinemictest.com/ (To test your microphone)

Please note — Assessment will not run in any iOS devices like — iPhone, iPads, Macbook etc.

Return to Main Page A
Return to Table of Content-System Requirement Laptop/Desktop m

Empower Results®



https://webcamtests.com/
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2. Install Web Browser

We strongly recommend to Install Google Chrome -

Open https://www.google.com/chrome/

Click ‘Download Chrome’

If prompted, click Run or Save.

If you chose Save, double-click the download to start installing

ANANENEN

'3

Get more done with the new Chrome

Now maore simple, secure, and flaster than ever - with Google's smarts built-in.

‘ Download Chrome \

Help make Google Chrome better by automatically sending usage statistics and crash reports to

2 Google. Learn mare

By downloading Chrome, you agree to the Google Terms of Service and Chrome and Chrome S Additional Terms of Service

_Z_) ChromeSetup (1).exe ~ |

Return to Main Page A
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https://www.google.com/chrome/

3. Update Web Browser

On your computer, open Chrome
At the top right, Click More
Click Help == About Google Chrome == Click Update
= |mportant : If you can’t find ‘Update’ button, you’re on the latest version
v" Click Relaunch

NNANRN

New window

New incognito window

Report anissue

About Chrome Histary
Downloads
Bookmarks

‘0 Google Chrome
Zoom - 100%
Print...
© Google Chrome is up to date ot
Version 83.0.4103.116 (Official Build) (64-bit) aste

Find...

Ctrl+N

Ctrl+Shift+N

+

| 4] .
I About Google Chrome I m Help

Help center

Report an issue... Alt=Shift=| |I

Ctrl+]

ra
[

Ctrl+P

Ctrl+F

chrome://settings/help r o ® -(e Pa.sedI i Il
MNew tab Ct

Q, Search settings

toal b
Get help with Chrome 2 Ze oals
= Cut Copy Pasta

4

Return to Main Page
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4. Give Access to Webcam and Microphone

ANNE NN

Return to Main Page

On your computer, open Chrome
At the top right, Click More
Click ‘Setting’== Click ‘Privacy and Security’ == Click ‘Site Setting’
Allow Access to Webcam and Microphone

Settings

> C ® Chrome | chrome://settings

You and Google
Autofill

safety check

Privacy and security

Appearance

Privacy and security

Q,  Search setlings

—  Clear browsing data
u Clear history, cookies, cache, and mare

Cookies and other site data
Third-party cookies are blocked in Incognito mode

@ Security
Safe Browsing (protection from dangerous sites) and other security settings

% 0 @ 9):
New tab CtrigT
New window Ctrl+

New incognito window  Ctrl+Shift=N

History

Downloads Ctrl+)
Bookmarks

Zoom - 100% = -
Print... Ctrl+P
Cast...

Find... Ctrl+F

Return to Table of Content-System Requirement Laptop/Desktop

Q,  Search engine Cosy Paste
Default browser 4 = Site Settings
~"  Controls what information sites can use fihd show (location, camera, pop-ups, and more)
() Onstartup
Exit
—
- Camera Ask before accessing (recommended)
Blocked 5
' Microphaone
h
Blocked
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5. Clear Cache from your System

v' On your computer, open Chrome
v' At the top right, Click More
v Click ‘More Tools’ == ‘Clear Browsing Data’==p ‘Clear Data’

chrome://settings/clearBrowserData

Clear browsing data

Basic Advanced

Timerange  All time

Browsing history
Clears history and autocompletions in the address bar.

Cookies and other site data
Signs you out of most sites.

Cached images and files 35‘3\’E page as.. Ctrl+5
Frees up 19.6 MB. Some sites may load more slowly on your n Create shortcut...

| Clear browsing data... Ci+$hif‘t+Del

Task manager Shift+Esc

Developer tools Ctrl+Shift+|

Return to Main Page
Return to Table of Content-System Requirement Laptop/Desktop
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New tab
New window

New incognito window  Ctrl+5Shift=N

History

Downloads Ctrl+J
Bookmarks

Zoom

Print...

Cast...

More tools »

Edit Copy Paste

Settings
Help

Exit

AON

Empower Results®



6. Download and Install SAB Tool

+ Before Installing SAB Tool, please ensure that your system is fulfilling all the requirements as mentioned in System Requirement for Online
Assessment

+ Steps to Download ‘Secure Assessment Browser’ tool -
»  Click on the link below according to the Windows operating system running in your device
SAB-Proctor.exe will get downloaded
Double-click the .exe file. (It will usually be in your Downloads folder.)
A dialogue box will appear. Follow the instructions to install the tool.
The software will be installed.

 Windows 10 - https://app.joinsuperset.com/company/capgemini/downloads/SAB-Proctor-winl10.exe

 Window 7 or 8 - https://app.joinsuperset.com/company/capgemini/downloads/SAB-Proctor-win78.exe

1. SAB installation is one-time activity and should be done before the ‘System Check test’
2. Once installed, you do not have to re-install it for ‘Final Assessment’
3.  Click on SAB file directly to take Assessment

Return to Main Page A
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Empower Results®



https://app.joinsuperset.com/company/capgemini/downloads/SAB-Proctor-win10.exe
https://app.joinsuperset.com/company/capgemini/downloads/SAB-Proctor-win10.exe

7. Possible Errors while downloading files

1. Tool file is getting deleted on download — In this case you will have to disable the anti-virus in the system and then download the
file again.
2. Admin password required to execute the file — Some systems may prompt you to enter admin password, be sure that you have the

password of your System

® CoCubes Assessment Security Tool

Verified publssher

Fale o Hard din

Return to Main Page Am

Return to Table of Content-System Requirement Laptop/Desktop

Empower Results®



8. Possible Errors while downloading files

3. Microsoft .NET framework is not installed on the machine — In this case, below prompt will appear and you will have to choose ‘Download and
install this feature’ option to download the framework. It will take around 5-10 minutes

o4 Window Foatured

An app on your PC neads the following Windows feature:

MET Framework 3.5 (includes MET 2.0 and 3.07

Cancel

Return to Main Page A
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9. Possible Errors while opening Safe Assessment Browser (SAB) tool

Windows protected your PC- In this case, below prompt will appear and you will have to click ‘More Info” option and then click on ‘Run Anyway’

Windows protected your PC

Return to Main Page A
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10. Possible Errors while opening Safe Assessment Browser (SAB) tool

4. After opening SAB tool, you may find the error — Webcam Not Found. If your webcam is functioning well, then please ignore this error

CoCubes

An Aon Platform

& Access Token

Start Test

Privacy Policy Terms and Conditions

System Summary

®

[l

©

L]
I

b

0s

Microsoft Windows 10 Pro

Browser

/) Google Chrome

Screen Size

") 1366px by 768px

. Timer

) ok

. Hiip GET —

) ok )
Webcam —
Not Found )

= 2018 CoCubes Technologies Pyt Lid

Http POST
ok

Mic
Found

4
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Table of Content — System Requirement for Mobile/Tablet

1. System Requirement for Online Assessment

2. Install ‘CoCubes Assessment’ App

3. Important Instructions -
l. Enable ‘Do not Disturb’ on your Mobile phone
II.  Browser — Google Chrome (Latest version)
[ll.  Clear Cache from ‘CoCubes Assessment App’

Return to Main Page
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1. System Requirement for Mobile/Tablet

<\

Supported Device —Mobiles (Only Android phone’)
» Mobile App is only available for Android Users

Install ‘CoCubes Assessment’ App

Front Camera and Microphone is mandatory

Uninstall “True Caller’ App for the duration of the test

Enable ‘Do not Disturb’ on your mobile phone

Browsers — Google Chrome (latest version)

Clear Cache from ‘CoCubes Assessment’ App

Minimum Internet bandwidth required — 4 Mbps

AV NI N N N NN

To check the working functionality of your Webcam and Microphone, use the following links —

https://webcamtests.com/ (To test your webcam)

https://www.onlinemictest.com/ (To test your microphone)

Please note — Assessment will not run in any iOS devices like — iPhone, iPads, Macbook etc.

Return to Main Page
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https://webcamtests.com/
https://www.onlinemictest.com/

2. Install ‘CoCubes Assessment’ App

* Download the app ‘CoCubes Assessment’ from google play store. Link -
https://play.google.com/store/apps/details?id=com.cocubes.assessment

* Open the App and click on ‘Allow’ after reading the message

* Allow the CoCubes Assessment to access the following

* Please note, this assessment will be monitored online and hence below permissions are required to appear for the assessment. You

can block the access post submission of yourassessment

A

Allow CoCubes Assessment %0 make
and manage phone calls?

oLLOW

Q

Allow CoCubes Assessment to access
this device’s location?

ALLDW DMLY WHILLT USING TV AP

®

Allow CoCubes Assessment to take
pictures and record video?

Return to Main Page

Return to Table of Content-System Requirement Mobile/Tablet
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i

Allow CoCubes Assessment to record
audio?

O

Allow CoCubes Assessment 10 access
photos, media and files on your device?
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https://play.google.com/store/apps/details?id=com.cocubes.assessment

3. Important Instructions

1. Enable Do Not Disturb on your Mobile Phone - While taking the test from mobile phone, it is important to turn off all Apps/Call notification
. If you open your notification during the assessment, it will be counted as violation. After certain number of warning, system will
Logout your assessment.
. Please refer Google to know how to enable the same for your mobile phone

2. Please keep Notification Off for other Apps like WhatsApp, Messenger, Email etc.

3. Recommended Browser — Google Chrome (Latest Version) - ‘CoCubes Assessment’ App is compatible with Google Chrome
. Install Google Chrome on your Mobile phone. If already installed, please go to ‘Play Store’ and update the latest version

4. Clear Cache - Go to Phone Settings (in few mobiles, option is ‘More Settings’) @ Click on ‘App’ or ‘App Manager’ = Open ‘CoCubes
Assessment’ App ® Click on Clear Cache (in few mobiles, you may find this option under ‘Storage’)

Return to Main Page Aw
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Table of Content: FAQ — Laptop/Desktop

1. Login Error
l. Error 1.1 : Seems like you typed a wrong URL or followed a bad link
Il Error 1.2 : Test Login Error
2. Internet Connection Error during Assessment
l. Error 2.1 : Connecting with Server
II.  Error 2.2 : Submission Failure
. Error 2.3 : Unable to Proceed to Next Step
IV. Error 2.4 . Reqistering to Partner
V. Error 2.5.1 : Internet Failure during Test Module 3 (Error 1)
VI. Error 2.5.2 : Internet Failure during Test Module 3 (Error 2)
VIl. Error 2.5.3 : Internet Failure during Test Module 3 (Error 3)
VIIIl. Error 2.6 : Unable to load paper
3. Audio/Webcam Error
l. Error 3.1 : Webcam and Audio Proctored Assessment
II.  Error 3.2 : You need to attach webcam and microphone to support video proctoring

I1l. Error 3.3 : Unable to setup audio proctoring (Audio is on mute)
IV. Error 3.4 : Unable to detect face

Return to Main Page
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Error 1.1 :Seems like you typed a wrong URL or followed a bad link

o This error occurs when you have entered the wrong Access token

o Please restart your laptop/desktop and relogin again

o Enter correct Access Token

Seems like you typed a wrong url or followed a bad link

redirecting you to CoCubes.com . ..

Return to Main Page

Return to Table of Content - FAO Laptop/Desktop
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Error 1.2 : Test Login Error

Login Login Login
Superset ID Superset ID Superset ID
45321 45322 45321
University Roll No University Roll No University Roll No
Ul12345 KE2345 KE2345
Date of Birth Date of Birth Date of Birth
15 v January 17 v uly v 1989 v 17 v July v 1989 v
Passkey Passkey Passkey
699868 699868 699867

o Invalid Passkey

Start Assessment

o Please verify the provided information o Vel SESEEETE e fen adha e

Start Assessment

. Please ensure you have mentioned

Start Assessment

. : - . Please ensure you are entering
Correct Superset ID, University Roll - Please ensure you are entering :
No. and Daﬁe of Birth y Correct Superset ID. Corrcht Passkey as mentioned on the
' email.

- DoB and University Roll No. details
should be similar, as was entered in
the registration from.

Return to Main Page Am
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Error 2.1 : Connecting with Server

o This error occurs when there is no internet connectivity during the test submission
o Do not refresh or close the browser - System is trying to connect with internet
o Answers will get automatically submitted as soon as internet restore

I  Connecting with server (trial 5). . .

Looks like there is an issue with your Internet connectivity . . .
Don't Panic, we are trying to submit your answers, meanwhile do the following:
1. Check your network connection to ensure its working
2. MNote down your CoCubes Id and Answers shown below on a piece of paper.
3. Submit it to the invigilator
4, If this is a take from home test, please mail them to support@cocubes.com including your name, CoCubes Id, Test Mame and Company Mame for whom
you are giving the test

Thank you
Team CoCubas.com

Return to Main Page qw
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Error 2.2 : Submission Failure

o This error occurs when there is no internet connection during test submission
o Do not refresh or close the browser

o Note down — Question number, answer number, CoCubes ID and the test name on the sheet. Share the picture of the same
with your College Coordinator immediately

o Wait for the instruction before closing this page

A’ Your Answer Sheet Print
CoCubes Id: 844614

Questions: 2

Attempted: 2

Following answers are not submitted, please note them...

Return to Main Page Am
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Error 2.3 : Unable to Proceed to Next Step

o This error occurs when there is no internet connection while proceeding for the next test module
o Do not panic. The test timer will start once you start the next module
o  Try to restart your router/hot-spot to establish the internet connection

o If the issue persists, shut down your System and start again. Ensure that you are using the same System for the test.

@ Part of Capgemini Technology Services Assessment process is completed successfully. Proceed to the next step.
NEXT STEP JUST COMPLETED
Assessment Assessment
System Check Test 2 System-Check Test
Duration Time Taken
5 minutes 01 minutes 38 seconds
Max Score Submitted On
02 marks 22 Jun, 2020 09:38 AM

Candidate ID
17180108
Metwork error while redirecting. Trying again . . .

Return to Main Page

Return to Table of Content - FAO Laptop/Desktop
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Error 2.4 : Registering to Partner

o  This error occurs when there is no internet connection while proceeding for the next test module
o Do not panic. The test timer will start once you start the next module
o  Try to restart your router/hot-spot to establish the internet connection

o If the issue persists, shut down your System and start again. Ensure that you are using the same System for the test.

@ Part of Capgemini Technology Services Assessment process is completed successfully. Proceed to the next step.
NEXT STEP JUST COMPLETED
Assessment Assessment
System Check Test 2 System-Check Test
Duration Time Taken
5 minutes 01 minutes 38 seconds
Max Score Submitted On
02 marks 22 Jun, 2020 09:38 AM

Candidate ID
17180108
Metwork error while redirecting. Trying again . . .

Return to Main Page
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Error 2.5.1 : Internet Failure during Test Module 3

o This error occurs when there is no internet connection while attempting Module 3
o Try to establish the internet connection again in your system
o Once done, please click Ok/Next

Www.maptq.com says
A request failed! Oops, technical problem occurred.

o0
LN

Sorry, an error occurred.

In case of persisting technical problems please contact Support (smartplayer.support@cut-e.com).

Return to Main Page qw
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Error 2.5.2 : Internet Failure during Test Module 3

o This error occurs when there is no internet connection while attempting/submitting Module 3
o Try to establish internet connection again in your system

o Once done, please Click on ‘Next’ or ‘Resend Result’

data transmission

You are not connected to the internet anymore. Please re-establish your internet connection Your results could not be transmitted. Please re-establish your internet connection and click
and click on ‘next’ in order to continue. on 'resend results' in order to try again.

resend results G
=

Return to Main Page qw
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Error 2.5.3 : Internet Failure during Test Module 3

o This error occurs when there is no internet connection while submitting Module 3
o Try to establish internet connection again in your system
o If not possible, please copy XML data (Select and press Ctrl+C) mention in the box.

o Click ‘next’, once you are out of SAB tool — paste it in word doc and send email to College Coordinator

Thank you. You have now completed the whole test.

Unfortunately your data could not be transferred. Please copy and paste the following lines of data into an e-mail and send it to:
xmlsupport@cut-e.com. Please do not take a screenshot of this XML!

Afterwards, please press 'next’.

START STRING—-
15,20.53;11.12;,13.7

"name”."ResponseString”,”
51_4412.3_1 43

_AI0E 22 0138_33
10_3,3_2112110_4,3_201310_5,2_
3_3111:12_5,3_371212._6.3

01,3 512:10_2,3_1
2.2.2 1411112_33 2

14_3,1_1812.14_4:2_27111
216_4.1_3113:16_5.2_4012-1€

0:13_3,1_1712:13

X 512:13_ 314_2.3_

1_2312:15_4.2_311 30121 _ATIZ16_1.2_T1316_2,1_1513-16_3,1_241
4:2_321317_53_4 1_1112:18_3:1_2012:18_4,1_2
5:3_3911:19_6 3:1_19013:20_4;2_2812-20_5.3

2 IN2I2_42_2011°22_53_351222_6

s

2_4411:23_1;1_212:2

{"name” "BlockValue" ™
T2 4
51.24_647411.27_3

“name”"pointdistn
{'id""SessionGuid" "value""3802e023- Obb1d","target ssioniD”,“valu 4, “target”nulljj@end: @hash
uLOqabC1jEzBmANVISKNRNIsZasRHVwW, +H5ws07g'Y S04yynbgNSHBILHWIKY 70z TUNSvEeny-+n W HAY QI YaIn2uQC+N2vajUvpgit
WER+SCIZESTinIBNySKWYAG1 524N >LCppMigeal QRVHNW pXNZKXNBSINGJOKIOILVY ZXullJ+0H4YMCEwpNaz TNULSSLNIIV+ TEXPELKrsxd
aNOTCHIjuCVCHMD1ULczIbs60+S2/0+Aa8AWLwyEahMAIWE SrLak1X4uDOM 1DKUsCxIYuTOT7bNAGFIg==Bendnash. -———END STRING -

“TesiTime" “value™ 18}

Return to Main Page
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Error 2.6 : Unable to upload paper..

a This error occurs when there is no internet connection at the start of the test
o Do not panic. The test timer will start only when the paper will get load

o Try to restart your router/hot-spot to establish the internet connection

o If the issue persists, shut down your System and start again. Ensure that you are using the same System for the test.

Unable to load paper, check Internet connection and login again . . .

We tried but couldn't load your paper, you should check your network and login again . . .

Return to Main Page Am
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Error 3.1 : Webcam and Audio Proctored Assessment

o  This error occurs when you click on ‘Do not Accept’ on GDPR Guidelines that appear as soon you login into the test

o Itis a Webcam and Audio Proctored test which means images and sound will capture as part of the assessment process

o  To continue the test, please shutdown and restart your system again.

o Login into the test and click ‘Agree’ to give your consent

Return to Main Page

Return to Table of Content - FAO Laptop/Desktop

Webcam and Audio Proctored Assessment

You cannot continue with the assessment without providing the consent. Login again and provide the consent to proceed with the

‘ assessment.
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Error 3.2 : You need to attach webcam and microphone to support video proctoring

o This error occurs when the System is unable to detect Audio and Webcam device. Please check below details -

Please ensure the device that you are using has a Webcam and Microphone attached. It is mandatory requirement to
start the assessment

Please ensure to give Access of the same when system prompt for permission
If not resolved, please clear Cache. Refer General Instructions

Let assess.cocubes.com use your webcam and microphone? Yes Mo *

Flease make sure wehcam and microphone is ready to use . . .

You need to attach webcam and microphone to support video proctoring . .

Return to Main Page
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Error 3.3 : Unable to setup audio proctoring (Audio is on mute)

o This error occurs when System is unable to detect Audio device. Please check below details -
Your microphone should not be on Mute.

If Speaker icon on the taskbar should be - dx , then click on it to unmute. (Should be checked before you start SAB tool)
Provide Access to Camera and Microphone when asked for permission.

If the issue persists, shut down your System and start again. Ensure that you are using the same System for the test
Clear Cache. Refer to the General Instructions to check the setting before login into the test.

Unable to setup audio proctoring . . .

Seems like you are muted, please check your system sound settings

Return to Main Page
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Error 3.4 : Unable to detect face

o This error occurs when your face is not visible on the Webcam. Do not hide your face or move away from the camera at any

point of time during the assessment
o  Any such activity will lead to disqualification

webcam

&

Unable to detect face

System is not able to detect your face please make sure you are in front of the

Return to Main Page
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General Instructions (Laptop/Desktop)

o Use only Google Chrome (latest version) and Clear Cache and Browsing History before downloading SAB tool
o Ensure that Camera and Microphone is not blocked - Refer below steps to check/un-block the same

1. Open Google Chrome

2. Click on the icon ( : ). on extreme right side of the address bar. Select Setting.

3. Select ‘Privacy and Security’ and click on ‘Site Settings’

4. Under Permissions, Unblock both Camera and Microphone (in case it is showing unblock)

5. Please refer ‘How to Clear Cache’ for step by step process

G Google Chrome

) Google Chrome is up to date
Version 83.0.4103.106 (Official Build) (64-bit)

To check if Google Chrome version
1. Open Google Chrome

2. On extreme right side of Address bar, Click on icon
3. Click on ‘Help’ and then ‘About Google Chrome’

Return to Main Page
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Table of Content — System Requirement Mobile/Tablet

1. Login Error
l. Error 1.1 : Seems like you typed a wrong url or followed a bad link

Il Error 1.2 : Test Loqgin Error

2. Internet Connection Error during Assessment
l. Error 2.1 : Unable to load paper

Il Error 2.2 : Connecting with Server

l1l. Error 2.3 : Submission Failure

IV. Error 2.4 : Unable to Proceed to Next Step

V. Error 2.5 : Reqistering to Partner

VI. Error 2.6 : Internet Failure during Test Module 3

3. Audio/Webcam Error
l. Error 3.1 : Webcam and Audio Proctored Assessment

[l. Error 3.2 : You need to attach webcam and microphone to support video proctoring

1. Error 3.3 : Unable to setup audio proctoring (Audio is on mute)

IV. Error 3.4 : Unable to detect face
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Error 1.1 :Seems like you typed a wrong URL or followed a bad link

o This error occurs when you enter the wrong Access token

o Please close App and restart it
o Enter the correct Assessment URL

Seems like you typed a wrong url or followed a bad link

redirecting you to CoCubes.com . ..

Return to Main Page
Return to Table of Content - FAO Mobile/Tablet
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Error 1.2 : Test Login Error

Login
Superset ID
45321

University Roll No
Ul12345

Date of Birth
15 ~ January

Passkey
699868

o Please verify the provided information

Start Assessment

. Please ensure you have mentioned
Correct Superset ID, University Roll
No. and Date of Birth

. DoB and University Roll No. details
should be similar, as was entered in
the registration form.

Return to Main Page

Return to Table of Content - FAO Mobile/Tablet

Login
Superset ID
45322

University Roll No
KE2345

Date of Birth
17 v July v 1989

Passkey
699868

o Your assessment is not scheduled

Start Assessment

Please ensure you are entering
Correct Superset ID.

Login
Superset ID
45321

University Roll No
KE2345

Date of Birth
17 ~ uly v 1989 v

Passkey
699867

o Invalid Passkey

Start Assessment

Please ensure you are entering
Correct Passkey as mentioned on the
email.
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Error 2.1 : Unable to upload paper..

a  This error occurs when there is no internet connection at the start of the test
o Do not panic, the test timer will start only when the paper will get load
o Wait for the internet to reconnect, paper will get downloaded as soon as the internet connects
» Please click on X sign on the top right side. Reconnect internet on your mobile and then login again on App

!

Unable to load paper, check Internet connection and login again . . .

We tried but couldn't load your paper, you should check your network and login again . . .

Return to Main Page qm
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Error 2.2 : Connecting with Server

o This error occurs when there is no internet connectivity during the test submission
o Do not refresh or close the browse - System is trying to connect with the internet
o Answers will get automatically submitted as soon as internet restore

o If not connected, please click on x sign on top right side. Reconnect internet on your mobile and then login again on App

[

I Connecting with server (trial 5). . .

Looks like there is an issue with your Internet connectivity . . .
Don't Panic, we are trying to submit your answers, meanwhile do the following:
1. Check your network connection to ensure its working
2. MNote down your CoCubes Id and Answers shown below on a piece of paper.
3. Submit it to the invigilator
4. If this Is a take from home test, please mall them to support@cocubes.com including your name, CoCubes Id, Test Name and Company Name for whom
you are giving the test
Thank you

Team Colubes, com
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Error 2.3 : Submission Failure

o This error occurs when there is no internet connection during test submission
o Do not refresh or close the browser

o Note down — Question number, answer number, CoCubes ID and the test name on the sheet. Share the picture of the same
with your College Coordinator immediately

o Wait for the instruction before closing this page

A Your Answer Sheet Print
CoCubes Id: 844614

Questions: 2

Attempted: 2

Following answers are not submitted, please note them . . .

Return to Main Page Am
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Error 2.4 : Unable to Proceed to Next Step

o This error occurs when there is no internet connection while proceeding to the next test module
o Do not panic, the test timer will start when you start next module
o Please click on x sign on the top right side. Reconnect internet on your mobile and then login again on App

A 4

@ Part of Capgemini Technology Services Assessment process is completed successfully. Proceed to the next step.

MEXT STEP
Assessment

System Check Test 2
Duration

5 minutes

Max Score

02 marks

JUST COMPLETED
Assassment
System-Check Test

Time Taken

01 minutes 38 seconds

Submitted On

22 Jun, 2020 09:38 AM

Candidate ID
17180108

Return to Main Page
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Error 2.5 : Registering to Partner

o This error occurs when there is no internet connection while proceeding to the next test module

o Do not panic, the test timer will start when you start next module

o Please click on x sign on the top right side. Reconnect internet on your mobile and then login again on App

ark o a emini ecnhnolo ervices ssessment process is completed successfully. Proceed to the next s ep.
Part of Capg Technology S A t pleted fully. P i to th t st

NEXT STEP

Product

shapes

Test Type

Behavioural Assessment

Partner
cut-e

JUST COMPLETED

Assessment

System Check Test 2
Time Taken

00 minutes

Submitted On

22 Jun, 2020 09:40 AM
Candidate ID

17180108

W
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Error 2.6 : Internet Failure during Test Module 3

o This error occurs when there is no internet connection while attempting Module 3
o Try to establish the internet connection again in your system

> Please click on X sign on top right side. Reconnect internet on your mobile and then login again on App
o Once done, please click Ok/Next

data transmission

resend results C

e page at

https:/www.maptq.com’ says

Ajax request failed
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Table of Content — Do’s and Don’ts

1. Guidelines — Before the Assessment
2. Guidelines — On the day of the Assessment
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Guidelines — Before the Assessment

v' Students can write their examinations by using their Laptop / Desktop at a specified time. Webcam connectivity is a must during the
examination.

v" Check ‘System Specification’ document and install Mobile App/SAB tool
v' Students are required to ensure that both Webcam and Microphone are working properly

v" If you have a laptop but suspect that uninterrupted internet connectivity is questionable in your area, it is recommended that you use your
phone’s hotspot to provide either a primary or a backup connection to your laptop.

v" Google Chrome browser (latest version) must be installed in Laptop/Desktop/Phone.
v'ltis important to take ‘System-Check Test’ 4-5 days before the actual assessment day

v/ Students are advised to use the same Desktop/Laptop/Phone which is used for mock test for the actual exam so that any issues faced
will have been experienced and resolved in the System-Check Test

Return to Main Page A
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Guidelines —On the day of the Assessment

Return to Main Page
Return to Table of Content — Do’s and Don’ts

Please sit in a quiet room with no background noise or people around.
Ensure proper lighting in the room — Source of light must not be behind you.

Please ensure the wall behind you has a plain background with no objects hanging
on it.

Plan to start your system on the test day 15 minutes before the scheduled time.
Start Assessment on time, you will not be allowed to appear after the scheduled
time

For the entire duration of the assessment, please remain seated in front of your
webcam

If you face any technical issue during the assessment, please refer to the FAQ
Document. If not resolved, then contact your placement coordinator via
email/call/message from another device

Student should not indulge in any malpractice while writing the exam. Any
misconduct observed by the proctor will be recorded and filed against you, which
may lead to suitable disciplinary action.

If you are taking the test from Mobile, then turn-off your message/call/App
notification - If you open your notification during the assessment, it will be counted
as a violation. After the certain number of warning, System will Logout your

assessment. Am
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Guidelines —On the day of the Assessment

Do not sit in poor lighting Do not look sideways during the assessment Do not leave your seat during

the assessment

Any object like a Bottle, Pen, Paper, Gadgets, Calculator, Notebook, Headphones etc. should not be on your desk
Do not mute your audio system or Do not cover or unplug your camera during the assessment
« Do not press Backspace or Refresh button during the assessment

If you caught practicing any means of malpractice, you would be logged out of the assessment by the remote proctor
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All the Best !!
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